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C O N T E N T S
1. How can the NI Public Sector Shared Network help me?

The Public Sector Shared Network is a government partnership with BT to provide data
Network, infrastructure, equipment, managed and security services and related consultancy
to any organisation that is part of the Northern Ireland Public Sector. The service has been
assured by CPD offering a Pan-Public Sector approved procurement route.
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Quick & Easy 
CPD 

Approved 
Procurement 

route

Value for 
Money 

Competed 
Services

Service 
Catalogue 
(available 

2019)

Off the shelf 
support 
services

BT is committed to 
delivering a FULL FIBRE solution 

for all PSSN customers, where 
appropriate through this 

contract.

Phase 1 Transition of all existing 
users will be completed by 30th

September 2019

A full range of professional and 
optional services are available 
including network consultancy, 

security, business continuity, 
performance optimisation 

and more

INNOVATION
Provides the ability to explore new 
connected technologies and services 
including R&D, Proof of Concept type 
projects. 

24x7x365 
Managed 

Service
(ISO27001)

VISION & STRATEGY
We can support your organisation 
through digital and technical strategy 
development to ensure that the 
connectivity of your people, places 
and services underpins operational 
and service transformation

Ranging from 1 circuit or switch right up to
a full end to end secure network and UC managed service



C O N T E N T S
2. What can I buy?

WW.NIDATACENTRE.GOV.UK

Delivering all the connectivity, resilience and performance you need to support mission-
critical operations through comprehensive service level agreements (SLAs), for the
assurance of industry leading availability.
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Service Area Description
Wide Area Network
(formerly Band A / B / C)

Customer specific WAN services using any combination of 
MPLS, SD-WAN, Ethernet, Internet, Mobile Data etc from a 
range of Communications Providers

Local Area Network Vendor Agnostic LAN and Software Defined Access services

Mobile Data / Services 3G, 4G and road-mapped 5G data services to support WAN 
and mobility solutions

Network Infrastructure Network Infrastructure such as Wireless Controllers & Access 
Points, Load Balancers, Network access Control

Managed Services Range of service options from wires-only and break/fix to 
fully managed service delivered from Belfast iNOC

Unified Communications Unified Communications, Contact Centre and Collaboration 
solutions from a range of vendors both on-premise and 
cloud provided

Security Services Specialist security services including firewalls, SIEM, Secure 
Remote Access, IPS/IDS delivered from 24x7 Security 
Operations Centre

Professional Services Design, implementation and support for network 
infrastructure and associated services

Specialist consultancy Consultancy for network and associated infrastructure 
projects including Strategy development



C O N T E N T S
3. How to use the Service

WWW.NIDATACENTRE.GOV.UK
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If you would like to find out more about what services are available or how we can help you
with your networking and related service requirements, please contact the following people
by phone or email with a brief description of your requirements:

PSSN Contract Team
Irene Kincaid
E: Irene.Kincaid@finance-ni.gov.uk
M: 07795 111445

Paul Wilson
E: paul.wilson@finance-ni.gov.uk
M: 07795 111446
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